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Web Portals One provides remote access to SAP Business 

One functions via the Web.  Companies needing to communi-

cate, and transact business with customers, partners, and ven-

dors, can now allow secured web-based access to orders, ac-

tivity status, contracts, and service calls.  Web Portals One also 

allows internal employees to enter time & expenses, maintain 

service calls, and view their calendar anywhere the Internet  

can be accessed      

Companies looking to communicate better with their cus-
tomers, suppliers and internal employees, will find great 
value in using Web Portals One.  Secured and limited visi-
bility into SAP Business One can be given to customers, 
vendors, and partners, so sales orders, purchase orders, 
service calls, contracts and activities can be updated and 
viewed via the web.  It is a must-have for companies with an 
outside sales force or field service technicians.   

With Web Portals One, Internal employees can now remain 
up-to-date with their current calendars, and maintain sales 
and service activities using the Internet from anywhere in 
the world.  Field service technicians can enter their time and 
expenses with mileage, labor and materials.  Outside sales 
people can enter 
in 

 

 

 

Employee Web Portal 

 

 
 Administration 

 Set Security 
 Enable/Disable features 

 Employee Portal 
 View and maintain service calls 
 Enter & update time, materials, 

and expenses 
 Customer Portal 

 Enter/view quotes & orders—
customize with optional Web-
Configurator 

 Launch service tickets 
 Maintain addresses 
 View invoices 

 Sales Partners 
 Enter/view quotes & order for 

customers—customize with op-
tional Web Configurator 

 Launch service tickets 
 Maintain addresses 
 View invoices 

 Vendor Portal 
 View purchase orders for prod-

ucts 
 View/update production orders 
 View/update shipments 

 Reporting & Messaging 
 Display Crystal Reports 
 Plus One—Today graphs/

dashboards 
 Alerts/Messages 
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quotes or orders while keeping up-to-
date on customer profile information.  
Project-based employees can also view 
their submitted, accepted, and rejected 
activities thus giving the power of SAP 
Business One and Project One to those 
in the field.   
 
Customers can enter in quotes and or-
ders on behalf of their company.  They 
can also launch service calls, maintain 
contact information, view invoices and 
see the status of what is to be shipped 
and when. 
 
Channel Partners can also access the 
same functionality as customers via the 
web. 
 
Vendors can view new purchase orders 
and update production orders being 
submitted as well as update production 
orders and shipments, They can also 
verify and update pricing.   
 
Web Portals One allows users to have 
access to Business One Crystal Re-
ports, and the Plus One Today 
dashboard.  With any report or 
dashboard view, the user is given per-
mission to view what can be made 
available.  Beyond that, users can view 
Business One alerts and messages, so 
to give the power of SAP Business One 
to remote users.  This is a must-have 
for any company wanting to communi-
cate better with select employees or 
companies, so that all parties can be on 
the same page.  
 
Web Portals One is the best solution for 
any remote user who wants to commu-
nicate with a cutting-edge company who 
already utilizes the power of SAP  
Business One. 

Quick Time & Expense EntryQuick Time & Expense Entry  

Plus One Today Dashboard ReportingPlus One Today Dashboard Reporting  

Customer & Channel Order EntryCustomer & Channel Order Entry  


